INDEX VENTURE PARTNERS

Legal Notice

Thiswebsite, is provided by Index Venture Partners PTY (LTD) and related bodies. The material on this
website resides onaserverinJohannesburgatthe Republicof South Africa. The law applicableto the

use of thiswebsite and to dispute arising out of the material on this website, is consistent with lawsin
the Republicof South Africa.

The purpose of this website isto provide ageneral insight and outlinethe activities of IndexVenture
Partners. Your use of this website is governed by our Privacy Policy.

Copyright

Unless otherwise expressly indicated, copyright subsistingin material isowned by IndexVenture
Partners or the material is used with permission of the copy write owner. Otherthan forthe purpose of
or subjectto the conditions prescribed under the copyright (98) of 1978 or any otherapplicable
legislation throughout the world, oras the otherwise provided forin this copyright notice, no part of any
material mayinany form or by any means (Including electronic, mechanical, micro copying,
photocopying, orrecording) be reproduced, adapted, stored inaretrieval systems ortransmitted
withoutthe prior written permission of the copyright owner.

Material on thissite

The material could contain fault, inaccuracies orerrors. Index Venture Partners makes no warranties or
representing regarding the quality accuracy, completeness, merchantability, or fitness for purpose of
the material. Index Venture Partners does not warrant or represent the material will not cause damage,
oris free fromany computer, or is free fromany others defects orerrors. Index Venture Partnersis not
liable to users of the material forany loss or damage however caused resulting from the use of material.

Exclusivity of Liability

Subjecttoany applicable law to the contrary which cannot be excluded or limited, any liability incurred
inrelation to material is limited or the reasonable cost of having the material resupplied. Underno
circumstances will IndexVenture Partners be liable forany incidental, special or consequential damages,
including damages forloss of business or other profit arisingin relation to the material.



Links to other Sites

Index Venture Partners, has not reviewed any of the website or pages linked to or linking to this site.
Our company makes no warranties or representations regarding the quality, accuracy, merchantability
or fitness for purpose of any material on other websites to which material is linked. Following links to
otherwebsites orpages shall be atyour ownrisk.

Privacy Policy

We recognize the importance of your privacy and understand your concerns about the security of your
personal information. We are committed to protecting any personal information about you that we
hold. This privacy policy explains what information we collect, how we use it and whatis right you have
inrelationtoit. We hope to make some time and read through it carefully, asitis important. If there are
any termsin this privacy policy that you disagree with, please discontinue the use of our website and
our services.

This privacy policy applies to personal information that may be collected by us or submitted to us
throughthe Index Venture Partner’s website. Orviaany other means of collection. “Personal
Information” meansinformation thatallows you to be identified, forexampleyour full names, contact
details, occupation, online identifies (including your IP Address) oryour financial information.

Application of Privacy Laws.

From the 1% July 2021 private organizations In South Africawere ordered to comply with the

information regulator of South Africa, arising from the Protection of personal information (POPIA) Act 4
of 2013. We comply with the Regulator of South Africa.

Collecting Personal Information

We only collectinformation thatis necessary forourlegitimate purposes, which includes performing our
functions, developing and promoting our services and complying with ourlegal and regulatory
obligation.

Generally, we collect personal information voluntarily provide to us when visit our website, call us
inquire aboutourservices, apply tobecome aninvestor, or otherwise engage ourservices. The personal
Information we collect depends on the nature of yourinteractions with us and our website. For
example, we may collect personal information such as an e-mail. We may collect additional personal
informationif yourequestaservice thatrequires usto collect, forexample, yourfinancial details such as
tax file numbers and credit related information. We do not collect sensitive information.



We may collect personal information about individual seeking employment with IndexVenture Partners.
This may include names, address, contact details, curriculum vitae ID copies and Qualification copies. If
you application provided in conjunction with yourjob applicationinterest will be destroyed
immediately. However, interview notes of unsuccessful candidate are held for 6 months and then
subsequently destroyed.

We may automatically collect certain information when you visit, use or navigate our website. This
information does not reveal your specifics (like your name or contact information) butincludes devices
and usage information, such asyourIP address browserand device characteristics operating systems,
languages preferences, referring URLs, device name country, location, information about how and when
you use our website and othertechnical information. This informationis primarily needed to maintain
the security and operation of our website, and forinternal analytics and reporting proposes.

We may also collectyour personal information indirectly from third parties orothersources like public
databases, or marketing partners, for legitimate purposes, including for the purpose of providing our
servicestoyou. These third parties mayinclude

e Financial Planners

e Accountants
e Attorneys

Information yousendto usor receive fromusonline. Thisis particularly true forinformation you send to
us viae-mail. We have no way of guaranteeingthatinformationis protectedin transit. Once we receive
your information, we make our best effort to ensure its security in our possession. If you are concerned
about providing personal or confidentialinformation online, you may preferto contact us by telephone
or mail.

Your Rightsand Preferences.

e Right of access - You have the rightto be informed of and request access to a copy of the
personal information we collect, hold, use, process or disclose about you. In most
circumstances, we will not charge you a fee to access your personal information. If you make
excessiveor unfounded requests however, we may charge you a reasonable fee;

e Right to Rectification - You have the right to ask that we delete your personal information
where there isno good reason for us to continue to processit.

e Right to Restrict- You have the rightto ask that we stop or suspend processingall or some of
your personal information;

e General Rightto Objects- Where we collect, store, use process ordisclose yourinformation for
our legitimateinterest ( thatis, to carry out our business), you have the right to object to us
processing your personal information if something about your particularsituation givesrise to
the objection.

e Right to Data Portability- You have the right to request a copy of your personal informationin
electronicformat and can transmit that personal information to someone else.

e Right not be subject to automated decision making- You have the right not to be subjectto a
decision based solely on automated decision making, including profiling.



e Right to withdraw Consent- If you have provided your consentforour collection, storage, use,
processingordisclosure of your personal information fora particular purpose, you may
withdraw your consent at any time;and

e Right to lodge a complaint- If you are unhappy with the way we are usingyour personal data
you can also contact us, and you're free to lodge a complaint.

If you wantto exercise any of these right, please contact usin writing on the contact details below.

You may unsubscribe from our marketing e-mail list at any time by following the instructionsinthe
emails that we send or by contacting us using the details provided below. You will then be removed
fromthe marketing e-maillist. However, we may still need to send you service oradministrative related
e-mails thatare necessary for the administration and use of ourservices oryouraccount.

Cookies

Like many other website, when you visit our website our server may attach a small data file known as
“cookie” to your hard drive.

Cookies are pieces of information that may be transferred to your computer’s memory whenyou visita
website forrecord keeping purposes. Mostinternet browsers refuse cookies orto notify youwhena
cookieissent. (Each browseris different so check the “help” menu of your browsertolearn how to
change your cookie preferences).

We may use cookies to provide aggregate (anonymous) information on how people use our website and
to help us know what they find interestingand useful on our website. We do not link this back to your

identity or otherinformation that you have providedto us. We do not store any information that
identifies youinside cookies.

International Transfer of your information
We may disclose and store your personal information with our database in Kenya, Mauritius or Estonia.

In those circumstances we will ensure that the transfer of your personal informationis carried outin
accordance with applicable privacy law.

Security, accuracy and storage of your personal information

Irrespective of whatever personal is stored electronically orin hard copy form, we follow strict
procedure to protect the personal information we hold from misuse and loss and from unauthorized
access, modification ordisclosure.

We keep your personal information only aslongasis necessary to provide you with ourservices, orfor
otherlegitimate purposes, life making data- driven business decisions, complying with ourlegal
obligations, and resolving disputes.

Other Websites Linked to our Site

From time to time our website may providelinks to third party website may link to our website. These
linked sites are notunderourcontrol and we are notresponsible forthe conduct of companieslinked to



our website. Before disclosing your personal information to any other website, you should examinethe
terms and conditions forusing these websiteand the privacy policy applicable.

Personal Information of Minors

We do not knowingly solicit datafrom or marketto children under 18 years of age. By usingthe website,
you representthatyou are at least 18 years old or thatyou are the parent or guardian of sucha minor
dependent’s use of the website orourservices. If we learn that personal information from users less
than 18 years of age has been collected, we willtake reasonable measures to promptly delete such data
from our records and deactivate any account that has been created using thatinformation. If you

become aware of any data we have collected from children under the age of 18, please contact us using
the contact details below.

Changes to our Privacy Policy

From time to time it may be necessary for us to review and revise our privacy policy. We reservethe

rightto change our privacy policy at any time and to notify you by publishing an updated version of the
policy onthe Index Venture Partners website www.indexvp.co.za

Feedback, queries and complaints

Index Venture Partners have established aninternal process forhandling customerfeedback queries
and complaints (including mattersinvolving compliance with privacy laws). This resolution mechanismis
designedtobe fairand timely toall partiesandis free of charge. If you have query about Index Venture
Partners handling of your personal information, you should submititin writing to the address specified
below. Youwill typically receive aletter ore-mail from us within seven days which sets out an overview
of how yourquery will be responded to, we aimto solve your query within 30days of receipt.

If you have any questions or feedback about privacy, orthe way in which we have handle your personal
information orif you wish to access any personal information you may contact us in the following way .

Head Office Address

The information officer

Attention: Mr. Khumbulani Mavuma
Index Venture Partners

The Cube works Space

9 Straight Avenue, Straight

Pineslopes, Fourways, South Africa 2196

E- Mail Info@indexvp.co.za


http://www.indexvp.co.za/




